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Conversing with Residents:

Understanding and Addressing Public Sentiment

with Ryder Todd Smith and Trent Sunahara
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Tripepi Smith

A Technology-driven public
affairs

A Specialized in local
government

A Helping cities across
California better engage and PUBNC SIS
communicate with their
residents
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Free Soclal Media Assessment

Review and analyze your
accounts for the past three months.

Provide insight into ways your city can better use
soclal media to communicate with residents.

Trent Sunahara: trent@tripepismith.com
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People
eﬂjoy
talking to
one
another.

They will §
do It with |
or Wlth()ut
you.
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@ Paying Attention =
A Pre-empting small problems
Q A Being proactive with responses

A Avoidi blic dissatisfacti
A Geting by-n for polcies and
actions

Q TRIPEPI SMITH
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AN Where are

they talking?

Q TRIPEPI SMITH
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59,700

people over the age of 18 live in the City of Napa

42,000

of them are on Facebook

3,968

City of Napa Facebook followers
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RANT AND

Livermore Rants an

@ Closed Group

Join this group to see the discussion, post and comment

Members (3,396)
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I'his is a group for Livermore residents (past
present or future) who want to rant or rave
about an issue, a business or anything else
This is not a group to sell things. No classified

adds for help wanted

Groups make it easier than

s Create Group
ever to share with friends bt
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Nextdoor
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Video: 13,000 People Tuned In To Watch This Car Get A
Parking Ticket

BY JULIA WICK IN ARTS & ENTERTAINMENT ON MAY 17, 2016 5:22 PM

N

http:/Mlaist.cor2016/05/171bvely_rita.php

Posted by Super Deluxe
24,225 Views

Comedians Brent Weinbach and Doug Lussenhop illegally parked a car on 1236 South Orange
Drive and then live-streamed their roughly half-hour long wait for a parking ticket.

The stream was broadcast by comedy video website Super Deluxe on their Facebook page,
and approximately 13,000 people tuned in at some point during the 38-minute broadcast.

Like many streets in L.A., South Orange Drive mandates weekly parking restrictions for street

cleaning services. In this case, parking was restricted on one side of the street from noon to 3
p.m. The comedians set up shop at 11:55 a.m and punctuated their stream with banter and
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