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Tripepi Smith 

ÅTechnology-driven public 
affairs

ÅSpecialized in local 
government 

ÅHelping cities across 
California better engage and 
communicate with their 
residents 



Free Social Media Assessment

Review and analyze your cityôs social media 

accounts for the past three months.

Provide insight into ways your city can better use 

social media to communicate with residents.

Trent Sunahara:  trent@tripepismith.com



People 

enjoy 

talking to 

one 

another.

They will 

do it with 

or without 

you.



Paying Attention =

ÅPre-empting small problems

ÅBeing proactive with responses

ÅAvoiding public dissatisfaction

ÅGetting buy-in for policies and 

actions



Where are 

they talking?





59,700
people over the age of 18 live in the City of Napa

42,000
of them are on Facebook

3,968
City of Napa Facebook followers





Nextdoor



http://laist.com/2016/05/17/lovely_rita.php




