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STRATEGY. ACTION. RESULTS.

Cerrell builds strategic We tell compelling stories,
communications and solve complex challenges,
advocacy programs to meet and make an impact in
our clients’ needs. communities.
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A , Today’s objectives

N\

e Having a Strong Brand to
Build Trust and Familiarity

* Making Your Communications
Accessible

e Social Media Dos and Dont’s




BRANDING & VISUALS

Build trust and communicate effectively
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DEVELOP YOUR BRAND
INNOVATE ACCESSIBILITY

burbankca # | Message = &~ % | W

137 posts 6,661 followers 41 following

BURBANK s £
TOGETHER. it/ City of Burbank

b The Official Instagram page for the City of Burbank.
Follow us on Twitter & Facebook @BurbankCA.
www.burbankca.gov

#BURBANKTOGETHER

Followed by fly_bur, myglendale, john_d_anderson +2 more

COVID-19
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MAKE IT
APPEALING

Vote-by-mail ballots can be returned
to your local polling place or the
San Bernardino County Registrar of
Voters office no later than the close
of polls at 8 p.m. on Election Day.

CITY OF MONTCLAIR ‘
Madl it

=

convenient ways

to return All vote-by-mail ballots come with
a prepaid postage return envelope
— that must be postmarked on or
b Election Day before Election Day.
is Nov. 3

Don’t forget
to vote!

‘ p’% tz— Oi Police Department

4870 E Arrow Hwy,
Montclair, CA 91763

ballot drop-off
locations

Voters can drop off their ballot at any of the
70 mail-in-ballot drop boxes throughout San
Bernardino County beginning Oct. 6 and
through Nov. 3 until 8 p.m.

Two convenient drop-off locations are
located in the City of Montclair.
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Civic Center
5111 Benito St,
Montclair, CA 91763




City of Montclair
Welcome to the official Instagram page
of the City of Montclair, California

22 = &\dyMontclair
linktr.ee/cityofmontclair

ACCESSIBILITY

Expand your audience




EXPAND THROUGH

INNOVATION
AUTOMATION
SMART TOOLS social
INTERACTIVITY
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High St Footpath Upgrade

& tommo

@ a High st Footpath Upgrades
Have your say on our |
current projects \

2018 Cycleways Development Plan
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ENHANCE
YOUR REACH

Facebook Local Alerts helps local
governments keep people safe and
in-the-know.

Local alerts in a range of everyday
emergencies — and some crises —
including flash flood warnings,
mandatory evacuations, missing
people reports, water main breaks,
active shooters, road closures,
winter storms, extreme
temperature warnings, bomb
threats and many more.

https://www.facebook.com/help/contact/1961386630628121
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Austin-Travis County Emer
Madical Services posted a iocl alert. ors

‘ Wang posted in Jon lhan
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Theforecast today shows a high of
in Austin. See today's weather. e

Al

@
Today in Austin

@ News B Posts

Local Alerts
Latest updates from your area

it the roads this marning! Austin-Travis County Emergency
Medical Services
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Austin-San Antonio Tex
Issued a Dense TOEIAd 30‘)‘
until 11 AM CST this morning Q...
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S O U T H E R N

AIRPLANE NOISE
TASK: FORCE




S 0O U T H E R N

AIRPLANE NOISE
TASK: FORCE

B Language interpretation

Taskforce Host | Balets

£ English e & Spanish
Host: John Ande

Invitation URL: https:/zof Interpreter 2

Translator 2
Copy URL

= e = : -
Participant ID: 112618 < English e %}

English
8 Spanish

©

~
Interpretation

Join Audio

Computer Audio Connected

| + Add Interpreter | m




KICK IT OLD SCHOOL

MAIL

g
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Hollywood
Burbank
Airport

HELP DESIGN THE
PASSENGER TERMINAL
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Tesident, there are several simple |

www.LosAIMeasureY.
our ZIPCODE to 888777 from you

CHARRETTE PROCESS
As we embark on planning and constructing a 14-gate
replacement passenger terminal (RPT), we invite the community
and stakeholders to join us for an interactive and iterative dialogue,
also known as a charrette process, to help shape the design and

functionality of the RPT.

[ RKSHO
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Wednesday, May 1
6PM-9 PM

150 . Angeleno Ave.

Burbank, CA 91502
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SOCIAL MEDIA

dos and don’ts



KNOW YOUR
DIGITAL STRATEGY

« Own your channels

Understand your audience and message

Social and traditional media monitoring

Digital and social media listening

Real-time analytics & reports

Content Management Listening and Analytics

Awario Mention

Agora Pulse Falcon.io
Buffer Sprout Cision NUVI
Crowdfire Socialpilot Hubspot Synthesio



INFORM EFFECTIVELY
WHAT MAKES A GOOD POST

@ cityofmontclair * Following
CITY OF MONTCLAIR

° Montclair, California
* Visual
B AI L O T J@ 4870 E Arrow Hwy, Montclair
% v Make sure your ballot is safe and
counted by:
. B o X D Ro P : 1. Checking the location of Official San
® S u CC I n Ct =5 = Bernardino County Drop Boxes by
o - visiting SBCountyElections.com or by
. d clicking the link in our bio > SBC
i g Official Drop Box Locations
=) 2. Signing up for ballot tracking at
M | WheresMyBallot.sos.ca.gov or by
® Ca I I -to -ACtI 0 n ‘4 9 MONTC!-AIRCIVIC CENTER clicking the link in our bio > Where's
. 5111 Ben.lto St. My Ballot
Al Montclair, CA 91763
offﬁ':u
AlL If you'd like to vote in person, visit
Mpﬁof'ol 9 MONTCLAIRPOLICEDEPT. SBCountyElections.com for more
_ 4870 E Arrow Hwy. information
Montclair, CA 91763 = '
[ ]

Strategic

“ #MyMontclair
17w



SOCIAL MEDIA
DO THIS > NOT THAT

&  Mayor Lori Lightfoot &
¥

We're putting the communities most impacted by this
pandemic at the forefront of our vaccination efforts.
Today, we launched a new vaccination site at

as part of our D O [
initiative. ®

Display your values and
promote your work.




SOCIAL MEDIA
DO THIS > NOT THAT

Wi
Mayor Bill de Blasio @
@NYCMayor

My message to the Jewish community, DON'T:

and all communities, is this simple: the S i N g Ie (@) ut an eth N iC or
time for warnings has passed. | have o o

instructed the NYPD to proceed rel |9 IOUS 9 rou p

immediately to summons or even

arrest those who gather in large De Blasio criticized a large Jewish funeral
groups. This is about stopping this that took place during COVID-19 lockdown,
disease and saving lives. Period. which sparked backlash from the Jewish

community for singling them out.
9:35 PM - 4/28/20 - Twitter for iPhone

5,330 Retweets 13.7K Likes



SOCIAL MEDIA
DO THIS > NOT THAT

City of Boston &

Make sure you're counted, Boston! By completing our
annual census, you can help us get an accurate count of
residents in the City. We want to ensure that our

Complote the sencue Iic?;?ﬁ”b“te" i DO:
Provide useful
information.




SOCIAL MEDIA

DO THIS > NOT THAT

Plowy McPlowface Has a Shot in Naming
Contest. ‘Abolish ICE’ Does Not.

Help us name a MnDOT

SNQWP! OW
E*‘u- .L;._

Submit your ideas now!

DON'T:
Ask for suggestions
online (it's the internet)
without controls.

Minnesota DOT asks for help haming snow
plows and Abolish ICE was one of the most
popular answers and caused a lot of chaos.



SOCIAL MEDIA
DO THIS > NOT THAT

City of Seattle &
Latinx community organizer Isabel Quijano is getting the

health & safety of her community.

or the
Learn more at . Do N ’T.
[

@ﬂb City of Seattlee

seattle.gov/vaccin

Forget to proofread!

because it is very important ACCidenta”y pOSted that she gOt
LA LI LR COLLITLLA T COVID-19 and not the vaccine.




Thank You

We're happy to answer any questions.

PHONE EMAIL WEBSITE

(323) 466-3445 brandon@cerrell.com cerrell.com
john@cerrell.com
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