
Effective Communication 
in a Virtual World

Brandon Stephenson, Chief Strategic Officer
John Anderson, Public Affairs Manager



STRATEGY. ACTION. RESULTS.
Cerrell builds strategic 
communications and 

advocacy programs to meet 
our clients’ needs. 

We tell compelling stories, 
solve complex challenges, 

and make an impact in 
communities. 



• Having a Strong Brand to 
Build Trust and Familiarity

• Making Your Communications 
Accessible 

• Social Media Dos and Dont’s

Today’s objectives



BRANDING & VISUALS 
Build trust and communicate effectively







DEVELOP YOUR BRAND
INNOVATE ACCESSIBILITY



MAKE IT 
APPEALING



ACCESSIBILITY
Expand your audience



EXPAND THROUGH
INNOVATION
AUTOMATION
SMART TOOLS
INTERACTIVITY





ENHANCE 
YOUR REACH

• Facebook Local Alerts helps local 
governments keep people safe and 
in-the-know.

• Local alerts in a range of everyday 
emergencies — and some crises —
including flash flood warnings, 
mandatory evacuations, missing 
people reports, water main breaks, 
active shooters, road closures, 
winter storms, extreme 
temperature warnings, bomb 
threats and many more.

https://www.facebook.com/help/contact/1961386630628121









KICK IT OLD SCHOOL
MAIL
DOOR HANGERS
UTILITY INSERTS
NEWSLETTERS



SOCIAL MEDIA
dos and don’ts



• Own your channels

• Understand your audience and message

• Social and traditional media monitoring

• Digital and social media listening

• Real-time analytics & reports

Content ManagementU N I Q U E
T O O L S

Listening and Analytics

Agora Pulse

Buffer

Crowdfire

Falcon.io

Sprout

Socialpilot

Awario

Cision

Hubspot

Mention

NUVI

Synthesio

KNOW YOUR
DIGITAL STRATEGY



INFORM EFFECTIVELY
WHAT MAKES A GOOD POST

• Visual

• Succinct

• Call-to-Action

• Strategic



SOCIAL MEDIA
DO THIS > NOT THAT

DO: 
Display your values and 
promote your work.



SOCIAL MEDIA
DO THIS > NOT THAT

DON’T: 
Single out an ethnic or 
religious group.

De Blasio criticized a large Jewish funeral 
that took place during COVID-19 lockdown, 
which sparked backlash from the Jewish 
community for singling them out.



SOCIAL MEDIA
DO THIS > NOT THAT

DO: 
Provide useful 
information.



SOCIAL MEDIA
DO THIS > NOT THAT

DON’T: 
Ask for suggestions 
online (it’s the internet) 
without controls.

Minnesota DOT asks for help naming snow 
plows and Abolish ICE was one of the most 
popular answers and caused a lot of chaos.



SOCIAL MEDIA
DO THIS > NOT THAT

DON’T: 
Forget to proofread! 
Accidentally posted that she got 
COVID-19 and not the vaccine.



Thank You
We’re happy to answer any questions.

PHO N E
(323) 466-3445

EM AIL
brandon@cerrell.com

john@cerrell.com

WEBSITE
cerrell.com


